
PROCESSING RATES HARDWARE 
REQUIREMENTS CUSTOMER SUPPORT

AUTOBOOKS •	 3.49% : Credit/Debit Card Payments
•	 1% ACH Payment No Hardware Needed

•	 Phone: M-F: 9a-6p EST + After 
Hours Support

•	 Chat and Email Support

SQUARE •	 2.6% + $0.10 (contactless/swipe/dip)
•	 3.5% + $0.15 (cards on file)

Free Magstripe reader, $49 
for a contact-less & chip 

reader

•	 Limited Phone Support
•	 Callback Support

PAYPAL •	 Online transactions: 2.9% + $0.30
•	 In-store transactions: 2.7%

PayPal Payment chip 
reader - $99.99 Phone Support

VENMO
•	 1.9%, + $0.10 of each payment

•	 Buyers pay 3% on credit card 
payments

No Hardware Needed Phone: M-F: 10a-6p EST

STRIPE 2.7%, +$0.05 per transaction $59 - Strip Card Reader
$249 - Stripe Terminal 24x7 Support Staff

Member FDIC

How Autobooks Compares:


